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First, I am very disappointecI that tile CTJA i. teeIrins to urJCk) the reasonable~omise Y.0Ut
WecssBuruu woIbd 10 bard to reach. The CTIA ccmtbm. to upthat this poliq will
result ill inaeued cnnk phoDe calls anc1 carrier liability. . . , .

1am ccrtaiDly~betic to coacems tbat UD1as a 911o~ it able to call back the ceI1u!.ar
p~ ftqm Wbich the 911 calwupJ~CIIIDOt wDfy tbattho call is iDdeed a true
emapx:y. However, .,... ifit were • e to callback a pa:rticuIar ceI1uIu.Phaoe
(a poiDt that is debated. by cellu1U"~). I strODld.v believe this is an &sUfficient excuse to
block KCeSI to emqeoc:y servic:cs. People must at Ieist be givlll a c:haace to get help when
thIIyn_it.

I am alto deeply~with tho -ample from New Jc:neythe C'llApnleatoel ill its
fiIins. It is simply not Valid. to biame die New 1...., .State Trooper'1 aecicleIal cIath (m a car
acci.c:lcllt OIl the way to tD~)OIl the iDIbility of91l 0"'" to call back cruk caU...
~~ 911.operator \\'II not able to retum the call to I1IJ ceUuilr phoDe because'caller
lD IS DDt awilabJo mNew Jeney over the ceDn'1f system. .. .

1view this u an oppommity for "Bullrco~csto pW:e the~ iDtcrest behincl DIltOW
fiDaDcial intereItI.-I support the prompt prtMIioaof911 Ie*' to allwn-users. without
re~ to wheIher or not the call comes &om a payiDa CUICamtIr. Members olthe~ sboulcl
be able~ obtain needed help reprdlea ofwbeihlr the caller is a pay,ingc:ust~ oftbe loea}
ceI1 camero ,_ .{
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